
USERGUIDE WEB
RDS.DMS

RDS is used on web browser. RDS contains all data and images on DMS, can export excel file, images file and filter data



ACCESS http://toa.rdsdms.com

1. Access Google Chrome, copy link below to access RDS 

http://toa.rdsdms.com

2. Enter login information: 

 - User: admintest

 - Pass: 0000
3. Support & User guide: 
https://demo.rdsdms.com/support/index.html 
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http://toadms.rdsdms.com/
https://demo.rdsdms.com/support/index.html
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ICONS & ACTION BUTTONS 3

Favorites

Pop up 1 page

Undo

Zoom

Hide/unhide Data

Show field chooser
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SET UP SECURITY 4

Admin right can see

Sales

For Contractor Sales and Sales (who have member, project)

Click here to open RDS menu
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DASHBOARD 5

Display after log in
1. Choose the time to run data
2. Click “Filter”.
3. Click “View more”

Sum the number of visit Dealer 
(apply for Sales)

Sum the number of visit Project (apply 
for Contractor Sales)

General about TOA Painter Club (member, 
new register project, complete project…). 

(apply for Sales and Contractor Sales).
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MASTER DATA 6

Location

User Staff, Dealer, Distributor

Customer

Product

Others

Set up the database for Master Data

Click here to open 

Master Data  menu
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MASTER DATA - Location 7

Create a new item

Add a list of items

Follow this step-by-step guide

Required database must be set up: Region, Area, City

Click here & Save to remove an item
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MASTER DATA - Staff 8

Required database must be set up: sales channel, title, approval role, area management, report to 
(direct manager), determine is contractor or not

Click here 

& Save to 

edit Staff 

information

Tick here to deactivate the retired staff’s account and “Save” 
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MASTER DATA - Customer 9

Required database (*) must be set up: region, area, city, PIC (salesperson code), channel, level, 
group/size, product class. 
Apply for Order only : OB name/email, parent code (appoint distributor), buying group

Click here to move on others tab

Tick here to deactivate the retired staff’s account and “Save” 

free text

Admin can modify customer data on DMS & save
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MASTER DATA – Selling / Contract Price 10

Required database must be set up: selling price, contract price, point for QR code, product group, 
product size, product type, order UOM 

Effective date
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MASTER DATA - Product 11

Tick here if product is discontinued
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MASTER DATA - Product 12

Tick here if don’t want to show this product on Order DMS
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MASTER DATA - Product 13
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MASTER DATA - Others 14

Required database must be set up: holiday (beginning of the year), VAT rate
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ROUTING 15

Click here to open 

Routing menu Set up data at beginning of the month

View report
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ROUTING – Set up data 16

• Route plan: monthly setting, define 5 weeks in a month, enter “1” is in route and “0” is out route
• Route monthly target: yearly setting
• Setup distance: initial set up only once 

Customer Salesperson RouteMonth RouteYear Fre W1Mon W1Tue W1Wed W1Thu W1Fri W1Sat
A-Test ABC 11 2023 1 1 0 1 1 0 1

Follow this step-by-step guide
Excel   template

Ex for excel template: 
- Just enter “1” in Fre column (frequency) and fill 
in 1st week only. 
- System will automatically apply the route plan 
for four remaining weeks

scroll bar
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ROUTING – Set up data 17

Route photo set up: create photo attribute, photo type “required” or POSM. Tick “onhold” if hidden  

Tick here if you don’t want to show it on DMS App
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ROUTING – View report 18

Route daily report: default time to view reports is 1 week  

Choose time to run data, click Filter to view report
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ROUTING – View report 19

Route summary report: default time to view reports is 1 week  

Choose time to run data, click Filter to view report
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ROUTING – View report 20

Route sum by date report: default time to view reports is 1 week  

Choose time to run data, click Search to view report
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ROUTING – View report 21

• Route on the map: default time to view reports is 1 week
• Customer list on map  

Choose time to run data, click Search to view the route map for that day Click here to open
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ORDER 22

Click here to open 

Order menu
Set up data

View report

Create a new scheme

Tick here to set up promotion scheme detail 

Tick here before pressing Save

Effective date

Hide scheme expired
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ORDER – Promotion scheme 23

Detailed setting for each product, region & channel, customer group



24

ORDER – Order data 24

View order data report

Choose time to run data, click Filter to view the order data report

Enter SO number and click magnifying glass icon 
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TOA PAINTER 25

Click here to open 

Routing menu

Import or connect API to TOA server

View report (by Role)

Set up data

View report and approve (admin)
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TOA PAINTER – QR code data 26

1. Enter batch/stockcode/barcode then click Filter

2. From table 1 click on one barcode, table 2 will open data including QR codes. If two columns 

(Is scanned and date scanned) are null, that QR code is unused for scanning

Table 1

Table 2
No data meaning QR 

hasn’t been scanned
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TOA PAINTER – Set up data 27

Quantification of Acreage and Gift
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TOA PAINTER – Promotion 28

Click add a new promotion program, choose effective date, tick active.

Set up Content 

menu, you can copy 

& paste from word 

or website

Open and update 

details of  

promotion program: 

Content, list of 

product, banner (if 

any)
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TOA PAINTER – Promotion 29

Set up promotion point for 

each product

Set up banner, 

select or drop 

image
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TOA PAINTER – Member list 30

Member

Project

Open and update details of  promotion program: 

Content, list of product, banner (if any)



31

TOA PAINTER – Member Project list 31

Click here to modify Area (m2) project status, project 

value,  member ID, close project by double pressing data 

cell and Enter
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TOA PAINTER – Potential Project 32

How to get some contains hidden data in “Drop Column Fields Here”

1. Right click on the text “Drop Column Fields Here” or click icon 
2. Choose “Show Field List”.
3. Drag and drop data filter criteria in the table “Field Chooser" into the cells of the title row so that there are two arrows     . 
4. The data will be inserted into the column that just dropped the data
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TOA PAINTER – View report member project data 33

Operate the same as Potential Project
1. Click “Project Data”
2. Choose time to filter (time by date of creation project)
3. Drag and drop data filter criteria in the table “Field Chooser"
4. Input layout name then click “Save layout”
5. For next review report, select layout which was established before
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TOA PAINTER – View report Potential Project 34

Choose time to run data, select stored layout and click Filter to view the report

Set up layout name: Operate the same as menu “member Project data”



THANK YOU

CHI THANH TECHNOLOGY
WhatApp / Messenger / Zalo : 090 836 3165  / 090 836 4010

Email : chithanh@chithanhco.com | www.chithanhco.com


