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FUNCTIONAL PROCESS
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FUNCTIONAL PROCESS | Detail (4)

MASTER DATA
=> Import & update Master Data by Sales admin (use Customer code & Stock code SAP)

DEALER SALES SUP
1. Add new sales order 1. Receive sales order from mail &
2. Select product |:> notification (DMS app)
3. Submit the order => send sales 2. Sales sup check & accept sales
order to Sales sup, ASM order

3. Reject sales order in case wrong
item, quantity

4. Send automatic replies sales order
to OB mail after Sales Sup accept
sales order

—. n

Manual update to SAP




SUBMIT NEW ORDER



I. SUBMIT NEW ORDER | DEALER / DISTRIBUTOR

1. Dealer login to TOA.dms 2. Select Order 3. Tick © icon to show
product list

Q0 =l 57%a

1058 3 X @ - Q =:.l 88%u

TOA.dms Select product cart’ @

Hi! AGENT TEST!

Dealer AGENT TEST 100284test

- ——

Q Search product T

() SUPERSHIELD SB
() SUPERSHIELD BM

() ToA7IN1

©
() Device registration ©
4 Exit ©

() NANOSHIELD BONG
() NANOSHIELD BM

() SON LOT SUPERSHIELD
() SON LOT NANOSHIELD
() SONLOTDANANG

() DURACLEAN

Scan barcode to search

product () DURACLEAN A+
() NANOCLEAN sB
() NANOCLEAN BM

) SON LOT NANOCLEAN

e e e e e e e e e — - - -

[ @) < I @] <




I. SUBMIT NEW ORDER | DEALER/DISTRIBUTOR ()

4. Select product & input 5. Update order cart
order quantity

00 =l 57%a

© i ) © =

Dealer AGENT TEST 100284test

Ordering guide
Q Search product (1) SUPERSHIELD SIEU BONG #S1000 #15 LIT | ®
F012520136S1000E
SUPERSHIELD SB 3
_______ 4316000 3 10%  4.316.000
F012520136S1000E (M3 méi, thing nhya) | 1
SUPERSHIELD SIEU BONG #51000 | FOC notes: TOA.dms
#15LIT
(--- You want to remove product ?
Fasocoasaoatnnas SUPERSHIELD SIEU BONG #S1000 #5LIT| 1 & : _—
L
F012520132S1000E ’
1. Search product or scan barcode . B |
1
. 3 % % . o000 T Emmmm e ——— P4
D Input order quantlty x1.519.000 %DC  10% 4.557.000
3. Tick cart to check & submit FOC notes:
Order cart SUPERSHIELD SIEU BONG #0000A #15 LIT | b 4
SUPERSHIELD SIEU BONG #0000B ;J F0125202360000AE
#15LIT . )
x4.194.000 %DC  10%  20.970.000 Agent can view guide “How to
F01252023200004F lace sales order” on top screen
SUPERSHIELD SIEU BONG #0000A ‘:' FOCnotes:  +1toanano p p
#5LIT
Ordering guide (A
F0125202320000BE (M3 ci, lon nhya hinh try) S SUBTOTAL:  29.843.000
il;'zlE_:?SHIELD SIEU BONG #00008 DISCOUNT : -129.480 1. Order more product, press the button
TOTAL AFTER DISCOUNT : 29.713.520 2. Cancel ordered product, press the button
F0125202320000BF (Ma mdi, lon nhua hinh . 3. Enter address of ship to Delivery address to
nén) l:l VAL 2.971.352 comment delivery information dé bao théng tin giao
ig"uET'?SH'ELD SIEU BONG #0000B TOTALAMOUNT:  32.684.872 hang trén dom hang.
4. Click Order button to submit your order
F0125202320000CE (Ma c, lon nhua hinh tru)
SUPERSHIELD SIEU BONG #0000C \: Dealer
[l O g [ @] &



I. SUBMIT NEW ORDER | DEALER / DISTRIBUTOR

Q0 = .l 56%=
SUBTOTAL : 29.843.000
DISCOUNT : -129.480 .
TOTAL AFTER DISCOUNT:  29.713.520 8 After Cth OK button’ SyStem Order updated succesfully, Order number:
VAT: 2971352 pop up a notification “PO number =

TOTAL AMOUNT : 32.684.872

and sales order sent successfully

Dealer

AGENT TEST - 100284test T

[ = e e e
1 Delivery date

15/11/2023
7. When you click Submit order button, TOA.dms

there is a pop up notification to review Do ol At sutamis ovdes?
and reconfirm before sending sales order
to Sales admin,, Sales supervisor & ASM

Delivery address

Click CANCEL to view or adjust the

6. Enter order delivery

R information

rier

Order notes

Text note here
e e T e e e e 1 T

- Tick Select product to place more item

|
1
|
1
|
l—» - Tick Cancel to cancel sales order
1

"""""""""" - Tick “Submit order” to complete sales order



I. SUBMIT NEW ORDER | DEALER/DISTRIBUTOR (9 )

Sales order - 2012281

TOAV DMS Order ® «

To: TOAV Sales Communication

Cc: Nguyen Truong Phu; Diep Hien Dat

21

&« o
Wed 10/25/2023 11:03 AM

v

[ 2012281.pdf o

59 KB

Dear Mr/ Ms

Please check order 2012281 (AGENT TEST) information in the
attached file

Thanks & best regards,
*Email sent automatically from the DMS system, please do not reply

Email gli tu Gong tir hé théng DMS

€\ Reply 4\ Reply all > Forward
After Agent submits sales order sent
successfully, an automatic replies will be sent

sales order info to mail of Sales Sup / ASM

@ .

CONG TY TNHH DAU TU T™M DV DUONG THANH HAI No,/S6: 2012281
SALES ORDER
DPON DAT HANG
Customer code/Mi 11014209 Date/ Ngiy: 25/1012023
khich hang:
Customer name/Tén ~ CONG TY TNHH DAU TU TM DV DUONG THANH  Salesman code SS041001 - Area code:
khich hing HAI
Addres/Dia chi 214-216 PHAM VAN BACH, TAN BINH, HO CHI MINH Salesman name: Diép Hién Dat
Main dealer/Cira hing Delivery date/ Ngiy giao 25/10/2023
chinh hing:
No. CODE SAP Product name Size | Color Shade | Quantity [\ | Unitprice Amount Notes
Sales Uni
STT Ma sin phim SAP Tén san phim Kichcd| Mimiu | S&twgng [ """ Don gid Téng Ghi chit
TOA CHONG THAM DA NANG
1 F7C1288699MTPWPE _ ; 20KG| MTPWP s|  Ea 2,109,000 10,545,000
FMTPWP 20KG
Total amount 10,545,000
VAT 1,084,500
Total amount included VAT 11,599,500
Noi giao hing(ship to) 113 TAN KY TAN QUY, P TAN SON NHI, TAN PHU, HCM
Ngudi nhin hing (Receiver) : ANH HAI Telephone:
Ghi chii cho don hang djc bigt
(Note):
Ordered by Dealer Salesman in charge: Approved by(*): Received order by
(Khich hing ky, dong diu & ghi 3 ho tén) (Nhin vién bin hing) Ky duyé(*) (Nhin don hing)
0 Tel/Date& Time:
0 Email/Date:
0 Other/Date:

SA-FOO1
(*): Trong truémg hgp don hing djic bi¢t/ In case of special order

(**): Khich hing c6 thé xic nhjin don hing qua SMS, Zalo, Viber, Line, Whatsapp, Email, Fax




EDIT ORDER



I1. EDIT ORDER | DEALER / DISTRIBUTOR

1. Select Report

Q0= .l 57%a

TOA.dms @

Hi! AGENT TEST!

= Order ©

e |

: ﬁ Report 0:
LR R R R R
() Device registration ©

4 Exit ©

2. List of sales order

80 = .l 81%a

[ e e

NE i I

" oy Order list © i

-
Order report ©

3. Select sales order
details to modify / cancel

2 0 =l 81%m

Order list @

bl

From date * To date *

01/08/2023 12/11/2023

New order [ Order received
Order canceled

c Load data s
td

/”
) . ’,
Q Search order information 7
,/
7’
7’
’/
AGENT TEST | 100284test 7 -
7
PO: 2010665 - 12/11/2023 ’ | 0' _____ >
- [
o =4
Order amount 29,713,520 $ | New | =
- —
AGENT TEST | 100284test
PO: 2010664 - 09/11/2023 (V)

Order amount 7,142,000 $ Accepted

Note: only New sales order can
be modified

Cancel

Order 2010665

Are you sure you want to delete this order?

6




I1. EDIT ORDER | DEALER / DISTRIBUTOR

4. Select sales order

9 0 = .l 81%m

Order list
From date * To date *
01/08/2023 12/11/2023

New order [ Order received

Order canceled

Q Search order information

eeEEmmEmmEmEmmmm—————T

1 AGENT TEST | 100284test :
| PO:2010665-12/11/2023 O |
| |
| Orderamount 29,713,520 New 1
| 1

AGENT TEST | 100284test
PO: 2010664 - 09/11/2023 o

Order amount 7,142,000 $  Accepted

AGENT TEST | 100284test
PO: 2010663 - 09/11/2023 o

Order amount 7,142,000 $  Accepted

AGENT TEST | 100284test
P0O: 2010662 - 09/11/2023 Q

11 @] <

5. Order details

0 0 =l 82%m

) Order details
#0000A 15L

FOC: +1 toa nano

SUBTOTAL 29,843,000

DISCOUNT  -129,480
TOTAL AFTER DISCOUNT 29,713,520
VAT 2,971,352
TOTAL AMOUNT 32,684,872
Dealer :
AGENT TEST

Personal in charge (PIC)

Test person

Delivery date

15.11.2023

Receiver

Hien

Delivery address
Ho chi minh
Order notes
Text note here

1
1 & Edit [---->
- 1

1 @] <

6. Edit order

e 0 =l 82%m

Order cart

Ordering guide 0
SUPERSHIELD SIEU BONG #S1000 5L Ea | b 4
F012520132S1000E
x 1.519.000 %DC 10% 4.557.000
FOC notes:

SUPERSHIELD SIEU BONG #S1000 15L EA | ®
F012520136S1000E

x4.316000 3 10%  4.316.000
FOC notes:

SUPERSHIELD SIEU BONG #0000A 15L Ea | b4
F0125202360000AE

II] x4.194.000 %DC  10%  20.970.000

FOCnotes: ~ t1toanano

SUBTOTAL : 29.843.000
DISCOUNT : -129.480
TOTAL AFTER DISCOUNT : 29.713.520
VAT : 2.971.352
TOTAL AMOUNT : 32.684.872
Dealer
11 @) <

12



SALES ORDER ACCEPTANCE



III. PENDING ORDER ‘ Sales sup Accept - Reject

Review order and click “Accept / Reject” button

=» Accept: The order will be sent to OB email (or distributor) for
delivery as normal process

=>» Reject: The order will be changed order status by canceled in

database
Hi! SUP USER!
Q

v ¢ Working route
AP U 1 AGENT TEST | 100284test p o]
L e h > PO: 2010659 - 31/10/2023 1
e , : : [

L S | 1
% New customer Total7,354,000 $
) Customer list AGENT TEST | 100284test

PO: 2004060 - 08/04/2023

jsig .
T TOA Painter Contractor Total28,369,000 §

L N
i Report AGENT TEST | 100284test
PO: 2003989 - 06/04/2023

(] Device registration

4 Exit

Total28,922,000 $

When “Accept / Reject” is The order has been accepted and sent to OB
successful, the message below ——»
will appear Order has been successfully canceled

© =)

Order number : 2010659 {ror |
Order date : 31.10.2023

Product Quantity Unit price %Discount%VAT Amount
PERSHIELD 1 4,316,000 0 10 4,316,000

:U BONG
1000 15L

PERSHIELD 2 1,519,000 0 10 3,038,000
:U BONG
1000 5L

Subtotal 7,354,000
Discount 0
VAT 735,400

Total amount 8,089,400

Dealer :

AGENT TEST

Personal in charge (PIC)
Test person

Delivery date
05.11.2023

Receiver

test

Delivery address

test
Order notes
test
____________________________ .
1
v Accept X Reject :
1




III. PENDING ORDER ‘ Sales sup Accept - Reject

()

After Sales Sup accepts sales order = Send automatic replies sales order to OB’s mail with
Subject “PO number and Agent name) and attach sales order file (Pdf & excel) =2 OB will
proceed sales order as normal process

F -------------------------------------------------------------------
|
: SALES ORDER 2012281 - CUSTOMER NAME 2 2 @
T rE—r————
. TOAV DMS Order @ a «
To: Lai Thi My Hanh Wed 10/25/2023 11:05 AM

Cc: Nguyen Truong Phu; Diep Hien Dat

iﬁ 201 2281.pdf v @ 201 2281.xls v
59 KB 14 KB
2 attachments (73 KB) <& Save all to OneDrive - TOA & Download a
Dear Mr/ Ms

Please check order 2012281 (AGENT TEST) information in the attached file

Thanks & best regards,

<\ Reply 4\ Reply all > Forward



SALES ORDER REPORT



IV. SALES ORDER REPORT | MOBILE APP

1. Select Report 2. List of sales order

€ 0= 57%a : 2 0 = . 81%# 2 03 . 81%a
V. N
TOA.dms (2) Order list
Hi! AGENT TEST! From date * To date *
y  Order list O} =P 01082023 12/11/2023
= Order ©
o= = mn e e e ———— Order report e New order [ Order received
I ¢ Report 1 Order canceled
g ol Rer 9y
B o o e el
(] Device registration © l C Load data

g Exit © 4. Report summary Of Q Search order information
sales order

AGENT TEST | 100284test
€ 0 = .l 82%8 PO: 2010665 - 12/11/2023 I

Order report

Order amount 29,713,520 § New

From date * To date *
AGENT TEST | 100284test
01/08/2023 12/11/2023
P0: 2010664 - 09/11/2023 o
c Lerrldh Order amount 7,142,000 $ Accepted
Order AGENT TEST | 100284test
P0: 2010663 - 09/11/2023
pate | New  Order Order Value o

order received canceled (Order received)
Order amount 7,142,000 $ Accepted

31.10.23 0 2 1 17,746,000
09.11.23 1 2 0 14,284,000
AGENT TEST | 100284test
12.11.23 1 0 0 0 PO: 2010662 - 09/11/2023 0
Total 2 4 1 32,030,000
I @ S I O <

17



IV. SALES ORDER REPORT | MOBILE APP

5. Check sales order

details
e 0 =l 81%m
Order list =
From date * To date *
01/08/2023 12/11/2023

New order [ Order received

Order canceled

Q Search order information

FeEEmmEmEmEmEmEmmmm—————T

I AGENT TEST | 100284test :
| PO:2010665-12/11/2023 Y]
1 |
| Orderamount 29,713,520 $ New 1
-
I S |

AGENT TEST | 100284test
PO: 2010664 - 09/11/2023 0

Order amount 7,142,000 $  Accepted

AGENT TEST | 100284test
PO: 2010663 - 09/11/2023 o

Order amount 7,142,000 $  Accepted

AGENT TEST | 100284test
P0: 2010662 - 09/11/2023 8

11 @) <

Q0 =l 82%m

Order details

order number : 2010665 [oor
Order date : 12.11.2023

Product Qty Unit price %Disc%VAT  Amount
SUPERSHIELD 1 4316000 3 10 4,316,000
SIEU BONG -129,480
#S1000 15L
SUPERSHIELD 3 1519000 0 10 4,557,000
SIEU BONG
#S1000 5L
SUPERSHIELD 5 4194000 0 10 20,970,000
SIEU BONG
#0000A 15L

FOC: +1 toa nano

SUBTOTAL 29,843,000
DISCOUNT -129,480
TOTAL AFTER DISCOUNT = 29,713,520
VAT 2,971,352
TOTAL AMOUNT 32,684,872
Dealer :
AGENT TEST

Personal in charge (PIC)

Test person

Delivery date

15.11.2023

18



IV. SALES ORDER REPORT | WEB REPORT

— RDS ORDER > ORDER DATA Language p t“

From Date To Date Customer

05/11/2023 m] v 12/11/2023 (m} v Multi select... v
Salesperson
Multi select... -

ORDER

™ Order data Q search  [X) Export

%
- -
Ry

Loading...

19



THANK YOU!

CHI THANH TECHNOLOGY

R D S Floor 5, HHM building, 157-159 Xuan Hong stress, Ward 12, Tan Binh District, HCMC
Viber / WhatApp / Line / Messenger / Zalo : +84908364010 / +84908363165

W: www.chithanhco.com



http://www.chithanhco.com/

